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How to diagnose and solve most common issues 
Standard Welfare Fleet

Welfare Units  
Troubleshooting Guide

Britain’s leading provider of modular and portable buildings
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a.	 Have you turned the ignition “on”

a1.	 Is the generator panel showing 
any lights?

a2. Check battery isolator is switched 
to the on position (red switch 
found next to battery)

	 (“Turn Key As Indicated”)

b.	 Make sure emergency stop button 
has not been pushed in (found on the 
outside of the generator usually next to 
the control panel)

	 (Twist the button as indicated to release)

Some Generators are fitted with automatic cut out switches if the generator has:

“LOW OIL, FUEL LEVEL or HIGH ENGINE TEMPERATURE.”

If the unit requires Oil - please contact Wernick Power Solutions to confirm 
correct oil specification.

c.	 CHECK: fuel, oil and water levels (see below).

Mobile Welfare Unit Static Welfare Unit Engine Dip Stick Water level	
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Filter should be clear  
and  free of debris!

 
2: ‘Keeps  
    cutting out?’

a.	 Check Fuel, Oil and Water

b.	 Make sure in-line fuel filter is not 
full of dirt (filter found on fuel 
line, near fuel tank).

	 Action: If filter is misty or looks 
blocked - call Wernick Power 
Solutions out to attend!

c.	 Is the generator being 
overloaded? 

	 Additional Heaters??

	 Extension Leads??

	 External equipment?? 

d.	 Is the customer using the generator 
compartment as a store room?

	 Note: Groundhog generator 
compartments double up as a drying 
room however clothing should only 
be stored on coat hooks and boots 
on the floor area.

	 No items should be hung or stored 
on Generator housing as this could 
increase the risk of “FIRE.”

e.	 Make sure nothing is located / 
restricting engine room louvers 
or  doors!

If the generator is producing “White Smoke” when running this could mean there is 
water in the fuel. Action: call Wernick Power Solutions to attend.

If the internal or external areas of the welfare unit are showing signs of excessive build 
up of carbon (“Blackening”) - call Wernick Power Solutions out to attend.

If the unit is found to be low on oil? Action: contact Wernick Power Solutions for 
advice on the correct type and grade of oil required to be used. Do not say any “oil will 
do” as there are many different types of oil and using the wrong type may lead to a 
serious engine failure, which could result in charges!!

Remove all  
additional items!

Remove all materials, 
containers and tools!

Restricting the air flow 
causing the generator 
to overheat and cut 
out on overtempt. 

Remove items away 
from louvers:

air restriction will 
lead to generator 
over heating and  
causes it to cut out!

Section A: Generator CONTINUED
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3. ‘Running but  
    no output’

 
4. ‘Generator 
    has been run  
    out of fuel’

a.	 Check main circuit 
breaker on generator 
has not tripped.

	 (Located on Generator 
control panel)

In the case of it being a Groundhog unit make sure 
the main plug that feeds the cabin has not come 
loose from the socket; this is found at the front of 
the unit just above the towing arrangement.

A common fault on all Groundhog units is the 
capacitor on the alternator blows causing no 
output: this can only be rectified by an Wernick 
Power Solutions engineer or an electrical engineer.

b.	 Check main circuit 
breaker on consumer 
unit has not tripped 
– check all MCB’s & 
RCD in board

	 (located inside unit)

a.	 Once the customer has re-fuelled pre-heat 
machine then start: only try this two or three 
times otherwise they will flatten the battery.

	 The only other way to get the machine running is 
by bleeding the air out the system but we do not 
recommend the customer bleeds the machine.

	 Action: contact Wernick Power Solutions for 
further advice!

Section A: Generator CONTINUED

MCB

Test button

RCD

MCB’s RCD

Consumer unit above the worktop
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1. ‘No electrical  
    power’

 
2. ‘Lights  
    “flicker”  
    or go dim!’

a.	 Check main circuit 
breaker on generator 
has not tripped.

	 (Located on Generator 
control panel)

Is the generator being overloaded? 

Additional Heaters??

Extension Leads??

External equipment?? 

b.	 Check main circuit 
breaker on consumer 
unit has not tripped 
– check all MCB’s & 
RCD in board

	 (located inside unit)

Section B: Electrical

MCB

Test button

RCD

MCB’s RCD

Consumer unit above the worktop

Remove all additional 
items!
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1. ‘How to bleed  
    water pump!’

a.	 Switch off the pump at the fuse spur

	 (located on the wall)

b.	 Under the sink there is a 
brass screw about the size 
of a 1 pence piece on the 
water pump, unscrew this 
until water seeps out (like 
bleeding a radiator)

c.	 Once the water starts 
to seep out, tighten the 
screw

d.	 Turn on the cold tap to 
remove the air.  

e.	 Turn the fuse spur back on

Section C: Water
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Generator Size Manufacturer (Unit Type)
Tank Capacity 
(* Built in tank)

Approximate 
Running Hours

6KVA
Genquip (Standard GP360,  
Eco GP360, GP 500)

58 ltr 25 hours

6KVA Genquip (25’ GreenSpace) 200 ltr 105 hours

9.8KVA Genquip (25’ GreenSpace Plus) 300 ltr 120 hours

10KVA Genset *37.5 ltr 14 hours

10KVA SMC *42 ltr 19 Hours

11KVA Harrington’s (Ex Harsco) 275 ltr 100 hours

16KVA Stephill (Ex Kier Site Start) 350 ltr 125 hours

20KVA Stephill (Ex Harsco) 270 ltr 122 hours

The following information is indicative only and therefore 
should only be used for guideline purposes only.

Please note: Generator running hours will reduce when the generator is operating 
under greater loads during the normal working day. If the generator is running at 
full capacity, then running hours will reduce from anywhere between 30% to 50%.

Section D: 	Generator Tank Capacity  
& Approximate Running Hours
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0800 51 55 55
For details & specifications visit: www.wernick.co.uk

Wernick® Hire Limited Head Office 
Molineux House, Russell Gardens, Wickford, Essex, SS11 8QG

email: contact.sales@wernick.co.uk
Britain’s leading provider for  
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For your nearest Hire Depot call

0800 51 55 55

Wernick Hire Limited Head Office 
Molineux House, Russell Gardens, Wickford, Essex SS11 8BL. 
Telephone: 01268 735544 
Fax: 01268 769280 
email: sales@wernick.co.uk 
www.wernick.co.uk     
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The information supplied in this literature is for guidance only.  
A detailed specification is supplied with our design quotation.


